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Sterilization Technician
Safe instruments keep orthodontic care moving.
Team: Clinical    Reports to: Clinical Coordinator
R1. Role
As the Sterilization Technician at [Practice Name], you keep orthodontic instruments safely processed, organized, and ready for patient care. You are part of the Clinical team and report to the Clinical Coordinator, working closely with clinical assistants and the doctor. This seat exists to protect patients and teammates while keeping bonds, adjustments, debonds, and other visits supplied with the right instruments. You follow established infection prevention procedures and speak up whenever equipment, supplies, or processing results need attention.
R2. Responsibilities
Instrument Processing
Collect and transport used orthodontic instruments in designated containers while maintaining separation between contaminated and clean areas.
Clean, rinse, dry, and inspect reusable orthodontic pliers, cutters, mirrors, and other instruments according to manufacturer instructions and practice protocols.
Package, label, and sterilize instrument sets for bonds, adjustments, and debonds using the approved process for each item.
Inspect processed packages for dryness, integrity, and acceptable indicators before releasing them for clinical use under practice protocols.
Safety and Monitoring
Use required protective equipment and safe handling procedures when processing sharp orthodontic instruments and handling cleaning chemicals.
Complete and document sterilizer cycle checks and chemical and biological monitoring according to manufacturer instructions and practice protocols.
Hold affected instruments out of use when a cycle, indicator, or package fails a check, and notify the Clinical Coordinator immediately.
Clean the sterilization area and complete assigned equipment care while documenting maintenance needs and reporting malfunctions.
Clinical Readiness
Review the daily schedule with the Clinical Coordinator to anticipate instrument needs for consults, records, bonds, adjustments, and debonds.
Prepare approved instrument setups for retainer and aligner visits without opening sterile packages before they are needed.
Coordinate instrument availability with clinical assistants when same-day starts or schedule changes add demand.
Restock designated clinical storage areas with processed instrument sets and supplies while preserving package integrity.
Inventory and Handoffs
Track orthodontic instrument counts and processing supplies against practice reorder levels and alert the Clinical Coordinator before shortages occur.
Remove damaged or worn pliers, cutters, and other instruments from circulation and flag them for repair or replacement.
Rotate packaged instruments and supplies according to practice storage procedures and check for damage or expiration where applicable.
Complete opening and closing checklists and hand off pending loads, monitoring results, and equipment concerns to the Clinical Coordinator.
R3. Results at 90 days
Verified Instruments Before Use. Only instrument packages that meet the practice's processing and release checks reach clinical storage or patient care. Measure: The Clinical Coordinator audits [number] packages per week against the release checklist, with a target of [goal]% meeting every required check.
Complete Processing Records. Sterilizer cycle records, monitoring results, and required follow-up documentation are complete and retrievable. Measure: The Clinical Coordinator reviews processing records weekly for [goal]% completion and documents any missing entries or unresolved monitoring results.
Ready For Scheduled Care. The clinical team has the correct processed instrument sets available for scheduled visits and communicated same-day starts. Measure: The manager reviews [number] visits per week for [goal]% instrument readiness and tracks instrument-related delays against a practice-set limit of [number] per week.
Reliable Supplies and Equipment. Instrument inventory, processing supplies, and equipment care support daily clinical needs without preventable interruptions. Measure: The Clinical Coordinator checks stock levels and equipment care logs weekly for [goal]% checklist completion and tracks preventable shortages against a limit of [number] per week.
Prompt Safety Issue Escalation. Failed checks, damaged instruments, and equipment concerns are contained and reported before affected items return to use. Measure: The Clinical Coordinator reviews each documented incident for [goal]% completion of required hold, notification, and clearance steps before release.
R4. Requirements
Essential skills
Instrument processing. Follow written cleaning, packaging, sterilization, and storage procedures for orthodontic instruments.
Safety checks. Recognize failed indicators, damaged packages, and instrument defects, and stop affected items from reaching patient care.
Organization and documentation. Maintain accurate processing logs, labeled instrument sets, and orderly clean and contaminated work areas.
Team communication. Share instrument readiness, shortages, and safety concerns clearly with clinical assistants and the Clinical Coordinator.
Qualifications
Any license, certification or registration your state requires for this role
Experience in dental sterilization, orthodontics, or another setting with detailed safety procedures is helpful but not required.
Ability to complete practice training and demonstrate competency before independently processing or releasing instruments.
Ability to read manufacturer instructions and safety information and use the practice's paper or digital processing logs.
Attributes
Consistent attention to detail, including during repetitive tasks and busy clinic sessions.
Willingness to ask questions, accept feedback, and report mistakes promptly.
Calm, dependable teamwork that puts safe patient care ahead of rushing.


Interview guide
1. Following Safety Procedures: Tell me about a time you had to follow a detailed safety or cleaning procedure, how did you make sure you completed every step?
Listen for: A strong answer shows use of written instructions, deliberate checks, and a willingness to ask rather than guess.
Notes: ____________________________________________
2. Speaking Up Early: Describe a time you noticed a failed check, damaged item, or unsafe condition, what did you do before anyone used the item or area?
Listen for: A strong answer shows prompt containment, clear escalation, and verification that the issue was resolved before work resumed.
Notes: ____________________________________________
3. Managing Competing Needs: Tell me about a time several teammates needed supplies or equipment at once, how did you decide what to prepare first?
Listen for: A strong answer shows coordination with the lead, clear updates, and prioritization without skipping safety steps.
Notes: ____________________________________________
4. Owning a Mistake: Describe a time you missed a step or made a documentation error, how did you report it, correct it, and prevent it from happening again?
Listen for: A strong answer shows honesty, timely reporting, an appropriate correction process, and a practical change to prevent recurrence.
Notes: ____________________________________________
5. Preventing Supply Gaps: Tell me about a time you caught a supply shortage or equipment problem before it interrupted work, what action did you take?
Listen for: A strong answer shows routine checks, early communication, and follow-through on replenishment or repair.
Notes: ____________________________________________
6. Learning Through Feedback: Tell me about a time a trainer corrected how you performed a hands-on task, how did you practice the change and show you could do it correctly?
Listen for: A strong answer shows openness to coaching, repeated practice, and a clear competency check before independent work.
Notes: ____________________________________________


90-day training plan
Days 1 to 30: Learn Safe Processing Foundations
Complete orientation with the Clinical Coordinator on protective equipment, sharps safety, exposure reporting, chemical safety, and separation of contaminated and clean work.
Shadow the Clinical Coordinator through instrument collection, cleaning, inspection, packaging, sterilization, monitoring, storage, and documentation using manufacturer instructions.
Practice identifying instrument sets for bonds, adjustments, debonds, retainers, and aligner visits under the Clinical Coordinator's direct supervision.
Days 31 to 60: Build Consistent Daily Routines
Perform complete processing cycles under the Clinical Coordinator's supervision until each required competency is documented.
Review the daily schedule with the Clinical Coordinator and prepare instrument inventory for scheduled care and potential same-day starts.
Practice failed-check response, equipment issue reporting, inventory checks, and end-of-day handoffs with the Clinical Coordinator.
Days 61 to 90: Demonstrate Reliable Independent Work
Manage the daily sterilization workflow independently only after Clinical Coordinator sign-off, with routine audits and continued escalation of any failed checks.
Coordinate instrument readiness with clinical assistants while the Clinical Coordinator reviews delays, stock levels, and processing records each week.
Complete a 90-day review with the Clinical Coordinator covering competency checks, expected results, remaining training needs, and next development goals.
90-day review date: [date]    Trainer: [name]
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Job post, ready to publish
[Practice Name] is hiring a Sterilization Technician
A smooth orthodontic day starts before the first patient sits down, with safe instruments ready for every visit. Join our Clinical team as a Sterilization Technician reporting to the Clinical Coordinator, where your careful work supports patients and teammates from the first bond to the final retainer.
You're a fit if
You like a labeled shelf, a clear checklist, and knowing exactly where things belong.
You take safety seriously, even when the clinic gets busy.
You notice small problems and speak up before they become bigger ones.
You welcome coaching, ask good questions, and own your mistakes.
You enjoy helping teammates and sharing a laugh without losing focus.
What you'll do
Clean, inspect, package, and sterilize orthodontic instruments according to approved procedures.
Check and document processing results, and keep questionable instruments out of use.
Keep instrument sets ready for bonds, adjustments, debonds, retainer visits, and aligner visits.
Maintain organized supplies and a clean sterilization area, and flag shortages or equipment concerns early.
What we offer
Pay: [pay range].
Benefits: [benefits].
Schedule: [schedule] at [location].
Training and support: [training details], with the Clinical Coordinator as your point person.
Send your resume and a short introduction through [how to apply], and tell us what appeals to you about careful, behind-the-scenes work.
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